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Topics

« 2025 Withdrawals, Rescissions, & Extensions

« 2025 FDIC Consumer Compliance Supervisory Highlights
« 2025 Consumer Compliance Examination Observations

* Fraud as a Consumer Compliance Issue
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CFPB’s Withdrawal of 67 Regulatory
Guidance Documents

* Announced in May 2025

« Documents include: Policy Statements, Interpretive Rules,
Advisory Opinions, Circulars, and Bulletins

* Topics include: overdraft fees, indirect auto lending, credit
reports, digital marketing, overdraft opt-in practices, and many
more

« Some guidance may be reinstated or revised in the future
» Possible increase Iin state-level activity
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Some Key Regulations Under CFPB’s Authority

» Regulation B — Equal Credit Opportunity
Act « Regulation N — Mortgage Acts and

* Regulation C — Home Mortgage Practices — Advertising
D'SdOSlfre Act . . » Regulation P — Privacy of Consumer
* Regulation DD — Truth in Savings Act Financial Information
» Regulation E — Electronic Fund Transfers « Regulation V — Fair Credit Reporting Act
» Regulation F — Fair Debt Collection * Regulation X — Real Estate Settlement
Practices Act Procedures Act

« Regulation G — S.A.F.E. Act — Federal
Registration

* Regulation H—- S.A.F.E. Act — State
Compliance

* Regulation M — Consumer Leasing Act

Regulation Z — Truth in Lending Act
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Section 1071 Small Business Lending Rule

 The 2023 Final Rule has not been rescinded
« CFPB has indicated they plan to reopen rulemaking

« CFPB issued an Interim Final Rule in June 2025 extending
compliance deadlines for data collection and filing

» Congressional efforts to repeal or amend Section 1071 include
the “1071 Repeal to Protect Small Business Lending Act” and
the “Small LENDER Act’
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Joint Federal Banking Agencies-
Community Redevelopment Act Modernization

« 2023 Final Rule has not yet been rescinded

* In July 2025, the Federal Reserve Board, Federal Deposit
Insurance Corporation, and Office of the Comptroller of the
Currency jointly proposed to rescind the 2023 Community
Reinvestment Act (CRA) final rule and revert to the 1995 CRA

regulations
* Industry continues to encourage clarity, consistency, and
transparency
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2025 FDIC Consumer Compliance
Supervisory Highlights

Most frequently cited violations during 2024 FDIC compliance
examinations:

 Truth-in-Lending Act / Reqgulation Z: Cited in 37% of FDIC examinations

* Flood Disaster Protection Act / Section 226: Cited in 11% of examinations
 Electronic Funds Transfer Act/ Regulation E: Cited in 10% of examinations
 Truth-in-Savings / Requlation DD: Cited in 10% of examinations
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2025 SSB Consumer Compliance
Examination Observations

« Strong focus on compliance with existing core consumer
protection regulations

Notable Violations

» Mortgage Loan QOrigination
« Initial ARM Loan Disclosures: Missing data or contain inaccurate information
 LE & CD: Inaccurate “Loan Purpose”. Most common on refinances with cash-out
« Loan Applications: Collection of GMI data when not required

 Homeownership Counseling List (HOC): Organizations based on borrower’s future
address
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2025 SSB Consumer Compliance
Examinations Observations-Continued

* Mortgage Loan Servicing
* |nitial Rate Adjustment Notice: Inaccurate or missing information

* Deposit Accounts

« ATM & One-Time POS Opt-In Disclosures: Not “substantially similar” to
the model form

» Discrepancies between account disclosures, fee sheets, system
parameters, and websites
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Fraud as a Consumer Compliance Risk

 Excessive account holds & restrictions could increase UDAP
risks

* Artificial intelligence & fintech relationships: Early and continued
involvement by the Compliance function is important

« Joint Agencies Request for Information on Potential Actions to

Address Payment Fraud
https://www.requlations.gov/document/OCC-2025-0009-0001/comment
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Questions?

Bill Poe
Supervisory Compliance Examiner
512-964-8847
bpoe@sml.texas.gov
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