
 
 

13th Annual THRIFT INDUSTRY DAY 

THURSDAY, SEPTEMBER 17, 2020 

  

   
  

 

1:00 – 1:10 Welcome and Opening Comments 

Caroline C. Jones, Commissioner 
 

1:10 – 2:10 Texas Demographic Trends and Characteristics  

Lloyd B. Potter, Ph.D., State Demographer 

Texas Demographic Center 

The University of Texas San Antonio 

 

2:10 – 2:30 Consumer Compliance  

Bill Poe, Supervisory Compliance Examiner, CSME 
 

2:30 – 2:50 Legal Update 

Ernest Garcia, General Counsel 

Devyn F. Wills, Associate General Counsel 
 

2:50 – 3:10 Industry Trends 

Keith Zimmerman, Financial Examiner 
 

3:10 – 3:30 Hot Topics 

Stephany Trotti, CPA, Deputy Commissioner/Director of Thrifts 
 

3:30 – 3:40 Closing Comments and Adjournment 

Caroline C. Jones, Commissioner 
 

Note: After each presentation, attendees will have the opportunity to submit questions in writing via the Webex Q&A function. Attendees may also use the raise 

hand feature to be called upon and unmuted if they would like to ask questions verbally. 


