
 
 
 
From: 

 
 
 
Caroline C. Jones, Commissioner 

To: State Savings Bank Presidents and Chief Executive Officers 
 
FOR YOUR INFORMATION 
HURRICANE HARVEY RESOURCES 
 
This email is to inform you that SML’s website contains various resources relating to Hurricane 
Harvey for consumers, state savings banks, mortgage originators, mortgage companies, mortgage 
bankers, and mortgage servicers.  We continue to update the resources as more become 
available. 
 
The link to Hurricane Harvey on  SML’s website is http://www.sml.texas.gov/ 
 
In addition to those resources you may want to review Insurance Code Chapter 557.  It imposes 
specific notice requirements on lenders and servicers handling insurance claim proceeds. 
 
 
Please disseminate this information as you deem appropriate. 
 
 
 
Caroline C. Jones 
Commissioner 
 
 
 
 


